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LEEDS METROPOLITAN UNIVERSITY




WEBCT USER GROUP

Notes of a meeting held on Monday 17 September 2001 at 9.30 am
PRESENT:
Mark deGroot
John Gray
Dennis James


David Little
Matthew Mortimer
Jill Taylor


John Thackray
Thérèse Walker
Liz Waller


Hannah Walsh
Lorna Goddard (minuting)

APOLOGIES:
Jeremy Bradford
Chris Garbett
Gill Harrison


Nigel Heptinstall
Stuart Hirst
David Killick


Deborah Trayhurn





ACTION

1. 
WebCT User Group Module



A WebCT User Group module has been created which will contain agendas, minutes, calendar of events, user group list and a discussion/bulletin board, to enable continued discussions between meetings.  




2. 
Staff WebCT ID’s

A staff card computer ID is required to log-on.  Staff are encouraged to obtain their cards. Staff card issuing will be available on all three sites from 24 September for one week and thereafter in H211, CS.  All new staff can obtain their staff cards from H211 after visiting HR on their first day.




3. 
Student WebCT ID’s

A post enrolment system is in place so that students IDs will be ready for the major enrolment next week.  Year 2 and 3 student cards will be able to access WebCT between 24/48 hours of enrolling.  First year students will be able to gain access to WebCT straight away.  
LW





4. 
SIS Modules for September 2001

There has been a huge response for the SIS modules. Students that have enrolled are already uploaded to the modules.

There are 148 SIS modules due for rollout and 87 modules that are being developed.  A requirement for a student ID for staff to check their course from a student point of view has been noted.  Each school has ten guest accounts to give temporarily access to a course.  A discussion took place regarding the on-going usage of guest facilities to tutor throughout the year.  






5. 
Designers Survey

Some surveys have been received.  Encouragement to complete and return is required.  It was felt these should be at a portal level rather than WebCT level. 






6. 
WebCT Helpdesk Training

WebCT Helpdesk training has taken place over the summer.  Both Learning Centres have had training.  The function of the helpdesk is to enable WebCT passwords to be reset and enable students to change modules and to manage the guest accounts. Some schools administrators have not yet been for training.  Training dates will be arranged with Hannah.  It is crucial for the student support that this training takes place prior to the start of term.  The group that this training should be made compulsory rather than voluntary.






7. 
Re-Designed WebCT @ LMU Website

The intranet website is undergoing a facelift and should be ready by 25 September.  Documentation such as the student guide are available on this website.  It was felt that some of the documents should have a link from the Learning Centre on-line.  





Printed copy of Student User Guide will be available on both sites.  PDF format also available by end of week.  Liz Waller to e-mail group with guide.  Concern was raised regarding the students not being able to access Acrobat – a link to Adobe exists on Learning Centre on line.  


LW

8.
Training and Workshops

All courses are detailed in the Looking Ahead booklet and will be on the website by end of the week.  It is not necessary to book on workshops. 

E-mail to the main contacts in faculties was requested to inform of on-going training. There is an issue with regard to pedagogy and WebCT assessment.  Dennis referred to the Academic support website.  The expectation is that staff with sufficient expertise should focus on pedagogy and translate to rest of school. 





There is funding for training trainers – one per faculty.  There is no-one at appropriate level to do knowledge test.  Thérèse to ask Deans to nominate staff – could ask for faculties to fund one member of staff themselves and the centre to fund one.


TW

9. 
SIP/VLE Feedback

All issues have been covered in the previous items.




10. 
Any Other Business



· WebCT workshop - the idea of a themed workshop was rejected for the moment.

· WebCT will not support Netscape 4.78 which could cause problems – information re browsers

· A new e-mail address has been set up - *LIS/LTS Web CT.  This is to ensure that help can be given by Bob Rowles or Adrian Stevenson in Hannah’s absence.

· The new website will have information on browsers so that staff/students can use WebCT at home or in the office.  Specific instructions are required to gain access via AOL.

· Are we planning evaluations from students regarding WebCT?  A discussion ensued whether this information could be extracted from the Generic module evaluation forms. Small working group required to look at WebCT survey - Dennis to chair.  Other members could include:  Jill, Chris Steadman, John Gray.  Other appropriate people to be invited.

· Discussion regarding feedback of meetings to all WebCT users took place.  Possibility of newsletter circular.  It was felt important to have representative from each group – could build frequently asked questions information point.  Staff unaware of WebCT User Group – consideration to renaming the group was given but User group will remain for the time being.  Possibility of staging larger launch style event – LTA conference in December an idea.

· Access by students/postgraduates to WebCT from other outside areas (eg schools) was queried.  SIS numbers are not generated for students outside LMU.  The possibility of allowing associate member privileges was discussed. 

· Thérèse thanked Hannah and the group for the setting up of the WebCT service – the uptake of academic staff has been excellent.  The support structure needs to be correct and feedback on any changes, actions etc is necessary.  It is not known how many students will access their modules via WebCT so access will need monitoring.
HW
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