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Regional University Network

Partner College Programme Specification 

	1. Awarding institution / body
	Leeds Metropolitan University



	2. Teaching institution
	[College] College



	3. Programme accredited by
	Any PSRB accreditation


	4. Final award and title
	MA/MSc Public Services 



	5. Route title
	Services to People



	6. UCAS code
	N/A


	7. QAA  Benchmarking Group(s)
	Qualification descriptor for Master’s degree plus any subject benchmarking groups as appropriate



*PLEASE NOTE: The QAA consider the programme specification to be a student-facing document so every effort should be made to write it in language that is appropriate for a student readership. These templates have been amended to remove some of the language previously used that might be couched in too much jargon or make reference to other documents that prospective students would not have sight of.
8. Aims of the programme

‘Much of the study undertaken at Masters level will have been at, or informed by, the forefront of an academic or professional discipline. Students will have shown originality in the application of knowledge, and they will understand how the boundaries of knowledge are advanced through research. They will be able to deal with complex issues both systematically and creatively, and they will show originality in tackling and solving problems. They will have the qualities needed for employment in circumstances requiring sound judgement, personal responsibility and initiative, in complex and unpredictable professional environments.’ (Quality Assurance Agency, 2008)

The aims of the programme are:

Amend and add to as appropriate 
· To provide curricula, informed by external reference points, which develop a range of technical, professional, vocational, employability transferable and key skills appropriate to the level of the award;

· To develop lifelong, independent and reflective learners;

· To enhance the employability and career prospects of learners;

· To produce capable and well-rounded graduates who will contribute to the skill base of the local economy and region;

· Other award-specific aims to be added.

9. Intended learning outcomes

Within the Framework for Higher Educations Qualifications in England, Wales and Northern Ireland, Masters awards are considered as level 7. This corresponds with level 7 in the National Qualifications Framework.
A   Knowledge & Understanding

Upon successful completion of Level 7 students will be able to:

· Demonstrate a thorough knowledge and understanding of advanced complex and conflicting theories, concepts and principles relevant to a specific subject area;

· Demonstrate a critical, ethical and reflective approach to their professional / subject / work area;

· Critically discuss and address issues associated with personal and professional development;

· Research and critically evaluate and analyse primary and/or secondary data and, where appropriate, information systems in order to enable unpredictable and complex problems to be addressed;

· Demonstrate a degree of creative originality in communicating the above accurately and reliably using sophisticated, structured and coherent arguments.
· Plus other award-specific learning outcomes in accordance with QAA subject benchmark statements.
B
Skills and Other Attributes 

(i) Application

Upon successful completion of Level 7 students will be able to:

· Critically evaluate and apply with due regard to ethical considerations, research methodologies relevant to their area of study;

· Apply with a degree of creativity and sophistication, intellectual, transferable and subject/professional skills to a range of complex and open-ended business problems and situations;

· Make informed judgements in the absence of complete data;

· Learn interdependently and independently and take responsibility for subsequent career and continuing professional development.
· Plus other award specific learning outcomes including key skills attained.
(ii) Reflection 

Upon successful completion of Level 7 students will be able to:

· Reflect on their own value systems, development and practices and compare these with alternatives systems and practices;

· Additionally, for those seeking a Masters target award, demonstrate originality in the application of theory and techniques, drawn from earlier studies, through the production of a significant piece of high level independent work.
· Plus other award specific learning outcomes including key skills attained.
(iii) Key/Core Skills

Modules within the award will specify where the Key/Core Skills are developed and assessed. 

The Key/Core skills for the programme are:

· Learning/Performance;

· Application of Number;

· Communication;

· Information Communication Technology;

· Working with Others;

· Problem Solving;

· Reasoning and Work Process;

· Management Skills, personal values and attitudes such as motivation, discipline, judgement, leadership and initiative;

· Employment/Employability;

· Enterprise/Innovation;

· Customer Care;

· Multi-cultural Awareness.

Not all these key skills will be in every Scheme, the college needs to insert here the key skills agreed in its Scheme document.

C  Assessment, Learning and Teaching 

Describe the strategies that will be employed to deliver 9A and 9B 

10. Award structure and requirements, levels, modules, credits and awards

Insert programme diagrams here for all modes of study, including any pre-requisite, core and elective modules and any accompanying narrative to provide potential students with an overview of their programme of study
11. Support for students and their learning 

Insert a description of what support will be available to students on their programme of study. Cross-referencing with the scheme document should be avoided but relevant sections should be copied and pasted in. 
12. Criteria for admission

Insert here the admission policy, and programme entry criteria, including any specific requirements of the sector, e.g. CRB requirements, professional suitability expectations, etc.
13. Methods for evaluating and improving the quality and standards of teaching and learning

The following methods are used to evaluate and improve the quality and standards of teaching and learning: 
· List as appropriate the methods that will be used, making reference to student opportunities for feedback and involvement in focus groups etc, employer engagement, annual planning and review, external examiners, external accreditation and review and any other methods through which evaluation and enhancement will regularly take place

14. Regulations of Assessment

A   
Summary of assessment requirements

The programme adopts in full the University Academic Principles and Regulations. Students will be provided with a copy of the University Student Assessment Regulations (a sub-set of the University Academic Regulations) at the point of registration for their award. 

This section should state any variation to the University Regulations or particular requirements for the awards, for example, as a result of professional body requirements
B    
External Examiners

External examiners are an essential part of the university's framework for quality assurance.  All approved schemes and courses leading to an award of the university must have external examiners.  

External advisers may be appointed to assist external examiners in certain cases, for example short courses and language awards.  New, relatively inexperienced external examiners are normally mentored in their role.

The role of external examiners is to assure the quality of students' learning experience and ensure that they are assessed fairly in relation to other students on the same course and to all students across the university and nationally. External examiner/adviser reports are an integral part of the university's quality assurance processes.  They form part of the requirements for course annual review and in all cases scheme/course teams must demonstrate how they have responded to the views and comments made by external examiners/advisers. 

15. Indicators of quality and standards

[insert any award-specific info]
This specification provides a concise summary of the main features of the course and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes advantage of the learning opportunities that are provided. Additional information on learning outcomes, indicative content and the module teaching, learning and assessment methods of each study unit or module can be found at:

1.              insert_appropriate _weblink
2.              module handbook

3.              course handbook

The accuracy of the information contained in this document is reviewed by the University and may be checked within the independent review processes undertaken by the Quality Assurance Agency.

