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TEAM PROFILE 2009/2010

CORE TEAM ACCREDITATION

Pam Braithwaite   Service Manager/Counsellor + Supervisor: 
Senior Accredited - 500993

Sheila Kirkham    Assistant Manager/Counsellor + Supervisor: 
Senior Accredited - 523017

Janie Newton       Counsellor + Supervisor: 
Senior Accredited - 506907

Sue Dominey       Counsellor + Supervisor: 
Accredited - 518639

Cathy Theaker     Counsellor + Supervisor: 
Accredited - 522087

Jen Partington      Administrator
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TEAM PROFILE 2009/2010
Associate Counsellors

ACCREDITED ASSOCIATES

Margaret Preest/Counsellor: 535702

MATURE PRACTITIONERS

Joanne Benson /Counsellor Linda Murgatroyd /Counsellor
Sarah Cussons /Counsellor Gudrun Nissen /Counsellor
Jean Donoghue /Counsellor Sue Stanwell /Counsellor
Liza Gisborne /Counsellor

OTHER ASSOCIATES

Asiya Ali / Counsellor Shalom Kupperman / in Training
June Apps / in Training Danya Martoglio /in Training
Liz Charlesworth / in Training Ruth Moore / Counsellor
Emma Delaney / in Training Beverley Moslin / in Training
Sarah Ginn / Counsellor Miranda Orton / Counsellor
Karen Griggs / in Training Lisa Storrier / Counsellor
Philip Guy / Counsellor Vivien Walsh / in Training
Karen Hoffman / in Training Fran Webb /  Counsellor
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TESTIMONIAL

Experience and Reflections of being an Associate Counsellor :
Lisa Storrier - July 2010

My journey began as a associate counsellor at Leeds Metropolitan University four 
years ago. I had been interviewed and was placed on a reserve list and waited 
with anticipation to start counselling students at the beginning of a new 
academic year. At this time I was a student on the Therapeutic Counselling 
Diploma in the Relational Model held here also at the University entering my 2nd

year. My anticipation was surrounded by eagerness and excitement from a sense 
of knowing that I had indeed secured a placement in a well established 
counselling service with a fantastic reputation for both its work with clients and 
volunteers alike. 

I began practicing on a probationary period. During my final year of training I 
always felt well held and supported by the service and core team members who 
were very familiar with the course in which I was training on. Interested in where 
I was in my training and how I was developing both professionally or personally, 
giving me the to space reflect upon this part of my journey in counselling. I knew 
where to turn to for any support and advice. I received regular supervision both 
individual and group all which has remained consistent throughout my time in 
the service. One of the many aspects I have also truly valued is the framework 
and structure, ethics and professionalism that comes with being a part of  an 
accredited service, in turn enabling me to flourish in a variety of different ways. 
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Progression and ongoing development being continuously encouraged I went 
from probationary period to a fully fledged associate counsellor. Further to this I 
have attended several CPD workshops and training days that the counselling 
service has offered on a regular basis adding to and enhancing my skills as a 
practitioner. After three years I became eligible and went through the process of 
becoming a Mature Practitioner flourishing further as I became become more 
involved in working therapeutically with students from being able to assess when 
clients first present to the service to co facilitating group work going on to then 
separately plan and facilitate a 6 week course of group coaching sessions. The 
learning and experience I have gained as a whole in the last four years from 
volunteering in the counselling service has been of tremendous value that almost 
goes beyond words. 

Leeds Metropolitan Counselling Service has provided a secure base from which I 
have thrived, offering the conditions that promote growth. I have always felt 
valued and well nurtured throughout, being well held as I was guided and 
encouraged at my own pace to develop and take on new challenges, my skills and 
abilities believed and trusted in as I built on my confidence. At the core is the 
team whom make all this possible, creating a space that is universal to all who 
enter, be it students or associates. It has been an honor and a privilege to be a 
part of this service, so too has being able to be alongside and counsel a diverse 
range of clients. This experience without a doubt has helped in creating who I am 
today. I am now about to enter pastures new to work with families and children. I 
take with me all that I have learnt a long this journey with the essence of each 
and every individual that I have had the pleasure of knowing and working with. 
As my time here ends and I enter into a new phase expressing words of gratitude 
seem beyond measure in terms both professionally and personally. As a 
counsellor now four years into their practice, with many more years ahead to 
come I feel that I have solid foundations with enriched roots and I hope to have 
some what captured in words my appreciation, that offers acknowledgement and 
respect for this counselling service and to all those whom are part of it.  
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Fig 1
Our data on Registrations 
and Allocations
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Fig  2
Our data on Registrations and 
Allocations



THE COUNSELLING SERVICE 
ANNUAL REPORT 2009-2010

 

0

10

20

30

40

50

60

70

80

90

% 

Month

Comparison Registrations 08/09 and 09/10

2008/09

2009/10

11

Fig 3
Our data on Registrations 
and Allocations
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Fig  4
Our data on Gender and Age
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Fig  5
Our data on Ethnicity
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Fig 6
Our data on Disability
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Fig 7
Our data on Year of Study
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Fig 8
Our data on Referrals
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Fig 9
Our data on Faculty 
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Fig 11
Our data on Open Door Sessions
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Fig 12
Our data on Sessions
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Fig 13
Our data on Problems & 
Severity (7=most severe)
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Fig 14
Our data on CORE
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Customer Care Policy
Our mission is to provide a therapeutic service that is responsive, reliable and relevant to the needs of 
the individual and which is professional, confidential and student-centred
We aim to meet your needs by:

¨ Treating you with respect regardless of your age, colour, creed, culture, disability, education, 
ethnicity, gender, information, knowledge, mobility, money, nationality, race, religion, sexual 
orientation, social class and status

¨ Contributing to your educational experience at Leeds Met and enabling you to perform to the    
highest standard by helping you to find better ways to cope

¨ Providing accurate and reliable information in all its forms; verbal, printed and electronic
¨ Providing prompt and easy access to the service by holding daily OPEN DOOR sessions where   first 

contact and a needs assessment can take place     
¨ Providing a relevant response to your presenting issues whether this be a crisis intervention, a single 

session and/or a series of regular weekly counselling sessions with a named counsellor
¨ Working to a time-conscious framework of 6 sessions in most instances, but providing a responsive 

and flexible service that both meets student needs and maintains professionalism
¨ Sign-posting you to other appropriate services within the University and in the wider community
¨ Maintaining and developing effective networks and relationships with all areas of the University, the 

Union of Students and external organisations
We aim to ensure a quality service to you by:
¨ Dealing with requests and enquiries promptly, efficiently and with sensitivity
¨ Maintaining confidentiality in accordance with the Data Protection Act, as outlined in a consent form 

that is available at the point of registration
¨ Maintaining confidentiality in accordance with the BACP Ethical Framework for Counselling and 

Psychotherapy, as outlined in a Service Agreement that is provided to all students undertaking a 
series of counselling sessions

¨ Providing clear and unambiguous guidelines on the custom and practice of the service as outlined in 
a Service Agreement

¨ Provide you with a pre- and post-counselling evaluation and with a follow-up questionnaire so that 
your experience can be assessed and understood

¨ Having a clearly defined complaints procedure and information about how to use it
¨ Undertaking careful recruitment and selection of counsellors and ensuring that all staff are able 

to continuously develop their expertise and skills
We ask our customers to be:
¨ Courteous to staff and other users by being on time, being willing to accept the terms of the Service 

Agreement and being ready to undertake the work agreed 

Revised May 2010
24
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COMMENTS FROM CLIENT AUDIT, 
CARDS AND COMPLIMENTS BOOK
I am extremely grateful to the counselling staff for their 
work. The counsellors are angels with invisible wings!
Listening to me and prompting me to look on my issues 
from a different perspective allowed me to let things go 
and free myself from the burden of my past. It was 
empowering and has made me feel better about myself.
Now I can believe I am ok!
I can see things happening to me as challenges and not 
disasters. Suddenly, the world has become friendlier and 
the people around more helpful.
To sum up, life to me means a flowing river in which I can 
swim quite easily, at the moment. Thank you is not enough 
to say.  I cant see another way of expressing my gratitude 
apart from blessing you every day.

26

My experience of counselling was good. The service and 
personnel were generally welcoming and understanding. 
The session were relaxed and helped me to feel better 
about my situation. Also my counsellor was good, friendly 
and I felt that she actually cared about me. 
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To get problems that are bothering you off your chest and 
help to solve them this service is perfect. Especially for 
students who are under so much pressure anyway.

Just a massive thank you to your service and everything you 
did for me. Not only the time spent talking about my 
problems but the techniques given to me to be used 
outside of our sessions were very helpful and help me 
overcoming problems.
So again many thanks to the team.

I would strongly recommend this service to a friend as I 
would be more than happy to come back if any further 
problems arise.

I have decided to take a break from counselling and return 
at a later stage as it was an overwhelming experience but, 
the help given to me was great. I'm happy such a service 
exists.
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Counselling enabled me not only time and space to 
acknowledge what was going on for myself, but it was the 
first time I felt someone was there to listen - actually listen. 
And for this I thank the service.

When I came to ask if I could have counselling I was nearly 
at breaking point. But I was also afraid of the service 
because of my own beliefs about counselling. But, just life 
pushed me to the service. To my surprise, counselling 
helped me feel better, be confident again. However, I think 
my case needed long term treatment because when I 
finished the sessions, it was a little hard to carry on. Now, I 
am being offered CBT. 
I want others to stress that counselling at Leeds Met got me 
before I broke down; it helped a lot. If I hadn't had it, I 
think I would have taken on CBT. So you should be proud of 
what you do because you deserve it.

I felt the counselling was helpful and would recommend it 
to others who are struggling but ultimately it was the right 
time for me to continue with counselling, but I would 
definitely give it another go at a later stage.
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My first experience with the service was in 2009 when I 
received a few months of counselling after a particularly 
distressing set of events left me feeling like I had nowhere 
left to turn. Discussing my problems with a professional 
was a major step in my ongoing recovery, and learning 
about the mental aspects of grief and depression was a key 
part of understanding why I was feeling so awful. This year 
(2010) I returned to the same counsellor to further discuss 
my emotional state. I felt less desperate, and more keen to 
learn about myself as an adult. The work we have done 
together has been an integral part of the comfortable and 
more resilient mind set that I feel I have recently achieved. I 
would strongly recommend the service to anyone who has 
been overwhelmed by depression/nervous illness, and also 
to those people who are interested in self understanding 
and development. The service has helped me greatly, and I 
wish to extend a heartfelt thank you to ****, and all those 
involved in the Leeds Met Counselling Division.

It really helped to be able to talk about everything that was 
going on and I felt comfortable and knew it was 
confidential. The lady I saw was very open and put me at 
my ease. Thank you.
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I am very grateful for the service. It helped me so much and 
I would definitely recommend the service to anyone that 
feels they may need it. At times, I still get doubts and go 
into a more negative frame of mind like I did before using 
the service but I now know how to deal with issues and try 
to cope with them the best I can. Plus, I always have the 
reassurance of the open door service and would quite 
happily/comfortably return to the service if need be. Lastly, 
I would just like to say a big thank you.

I think the service was really good and has helped me a lot. 
The only negative thing I could say about it is that often I 
felt I was taking too much control of the situation, whereas 
sometimes I would have preferred the counsellor to take 
more control, making me do things or talking about things 
in a different way than my own way. So that I could have 
experienced other way of reflecting and I could have 
learned other ways of approaching problems. Something 
different from just talking which is what I am used to and I 
know I can talk for hours without stopping. Other than this, 
I was very happy with the counselling service.

30



 

THE COUNSELLING SERVICE 
ANNUAL REPORT 2009-2010

The counselling service at Leeds Met really helped me with 
my situation. Made me look at my problem in more 
positive light. Thank you.

Service was very welcoming and helpful. Although 
circumstances in which I was seeking help is ongoing 
outside the counselling service, so I cannot indicate if these 
may effect my decision to stay or possibly undergo further 
counselling (in limbo awaiting medical diagnosis). If I feel it 
is needed/would be helpful to my future situation I felt that 
the service would be useful and understanding. Thank you.

I just wanted to say a massive thank you for the support 
you have given me through this tough time.  I wish you all 
the best for the future.

Thank you so much. Everything may not be so sorted, but I 
feel a lot more able to cope with what life throws at me 
next. It meant so much to be able to talk to a concerned, 
yet positive person at a really difficult time.

It was very useful and helpful, but there are still more 
issues I have to deal with on my own. Counselling did not 
solve all of my problems.
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The counselling service gave me one a hour to look into the 
roots of why I was struggling. At the time when I felt lost 
and hopeless someone was there to ask how I was doing 
and help me plan my future decisions to help me quit 
drugs.
While I have not 100% recovered the counselling process 
has helped me to put a perspective on my life and also 
given me the clear vision to identify what is most important 
to me. Thank you.

I was referred to counselling by the member of staff dealing 
with my request for mitigating circumstances. I came in 
through Open Door and was treated well in every respect 
by both the gate keeper and the counsellor.
Unfortunately because of my busy calendar towards the 
end of term and the late date at which I went to the 
counselling service it was not possible for me to book in the 
3 sessions which were necessary for me to have a report to 
give to the mitigating circumstances team. My visit to the 
counselling was therefore really an introduction only. I 
cannot fill in the boxes for most numbered statements.  I let 
mitigating circumstances know that I could not complete 
the necessary criteria for an award in 2009-2010.

32



 

THE COUNSELLING SERVICE 
ANNUAL REPORT 2009-2010

I cannot fault your counselling service, xxxx was brilliant 
help at a time when I was very low.  I have noticed some 
changes since but still have a way to go but have definitely 
noticed an improvement. At the moment I am working on 
life maps and have noticed that my questionnaire scores 
are much lower than what they would have been pre-
counselling. Thanks again for all your help.

Thank you for the help I had from xxxx. She was very 
helpful. The problem I had has now gone as I found out he 
had cheated on me. So I have ended the relationship for 
good.  I feel like a ton of weight has lifted, I feel happier and 
lighter and more positive.  I got a 2:1 for my degree and I 
won an award. So am proper suited that he didn’t effect my 
degree because I was worried he would.
I've booked a holiday to Greece, tomorrow - first holiday in 
17 years.
I feel a lot happier now. I've applied to do a teaching 
qualification. Thank you again for your help.

xxxx was wonderful and really understanding. She made 
me feel better about myself and my thoughts and feelings.  
My anxieties improved. Thanks.
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I was impressed with the service - the open door was 
extremely useful as I was able to come at a time of crisis 
and get the support that I needed. The sessions that 
followed were very helpful and the whole service was very 
professional but approachable and supportive. I am very 
glad to belong to an institution where this kind of support is 
available.

Just a massive thank you to your service and everything you 
did for me. Not only the time spent talking about my 
problems but the techniques given to me to be used 
outside of our sessions were very helpful and help me 
overcome my problems.  So again, my thanks to the team.
I would also strongly recommend this service to a friend as I 
would be more than happy to come back if any further 
problems arise.

The counselling service has been a really valuable source of 
support for me though some very challenging times. I find 
the service friendly, welcoming and caring and it has really 
helped me to move out of some difficult personal 
situations. I definitely recommend the service to others.
A warm thank you.

34



 

THE COUNSELLING SERVICE 
ANNUAL REPORT 2009-2010

I have greatly benefited from the counselling service, all the 
staff are very experienced and professional, which makes 
you feel supported and understood.
I have accepted and grown with the problems I had and can 
deal with them much better, knowing open door is still 
available adds to the feeling of support, to know further 
help is available if needed. A vital service to university 
students I feel.

The Counselling service has helped me to be honest to 
myself and learn to love myself again. It helped me to move 
on. And for that I am so grateful and looking forward for 
better days.

Thank you for your help and support.  I work full time and 
also a carer for both my parents. I am currently studying a 
part time language course at Leeds Met. The counselling 
enabled me to continue doing what I need to do.  I still felt 
the benefit of the counselling after my sessions were over. 
A very needed service. Thanks.

The counselling service really helped me at university and 
every day life. If it wasn’t for the counselling team I feel I 
would have dropped out of university. Many thanks.
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Its nice to know that someone is there to listen to your 
worries. It helped me to understand myself and make me 
think about the direction that I wanted to take in my life 
after university. Thank you to all the members of the staff 
from the counselling service.

Counselling was a space every week which was just for me 
and for this alone I really valued it.  My counsellor helped 
me to look at things - situations, my family, my own 
personality traits - in a different way which has begun a 
long process of exploring myself.  It really changed my 
perspective on my relationships, in particular some for the 
better - some not.
It was not an easy time. I spent a lot of the sessions crying. 
But I felt heard and cared for which was really important. 
Thank you.
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Appendix 4
Staff Feedback



FACULTY LIAISON REPORT
 This year the team has been proactive in following up on any 

supportive activities with Faculty staff in order to gain their 
feedback on our Service.  

 As a result of this, feedback has been received from 9 
members of staff who responded to this request, which we 
sought a few days after responding to an issue relating to 
students.   

Of these there were:

 4 from Leslie Silver International Faculty

 2 from Faculty of Business and Law

 3 from Faculty of Health

 2 from an Associate Dean

 1 from a Subject Group Leader

 1 from a Principal Lecturer

 4 from Senior Lecturers

 1 from a Senior Secretary
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As a result we received the following comments:

‘… I was pleased with your responsiveness which is a great one 
for the students…’

‘ … the Service performed well and very quickly … ‘

‘ …  really glad you are here as a resource to the University ..’

‘ …you were helpful and gave great advice … ‘

‘  … the Service was fantastic, very responsive and timely … ‘

‘ … I have just had the opportunity to read your annual report 
and just wanted to say how impressive it looks … ‘

‘ … I have always heard good things from the students about 
the Service … ‘
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The Core Team have also been proactive this year in 
presenting to groups of staff about the services that we 
offer:

 Presentation - to a group of lecturers on the PGCHE 
programme about Kick Start Academic Coaching, 
Groupwork and Counselling.

 Presentation - to a group of Student Union election 
candidates about the Counselling Service

 Delivery - of a training session for Residential Officers on 
Counselling Skills received the following feedback:

 ‘useful & insightful practical examples for dealing with 
student wellbeing and mental health’

 ‘excellent session’

 ‘excellent – very useful’

 Presentation - to 30 members of staff in HRD, about 
working with people who are expressing suicidal thoughts
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 Presentation - to a group of Personal Tutors about the 
Counselling Service, receiving the following feedback: 

‘Thank you very much for this and the PowerPoint slides and 
for your time in preparing for today and for the frank and 
open exchange of information that we all were part of this 
lunchtime.

We will start to 'populate' our web site with material like this, 
and links to all of the relevant sites which PT’s can refer to.

So your web site will be one of the first.

http://www.leedsmet.ac.uk/counselling/

You were both a great start to the purpose and usefulness of 
the network. Thank you for making it so informative’

As we enter the 2010/2011 academic year, we have 
restructured the Faculty Liaison Scheme to reflect the 
changes in the Faculty. 

However, the Service to you remains the same; if you have a 
problem with a ‘hard-to-help’ student –let’s work together 
to see what might be done
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http://www.leedsmet.ac.uk/counselling/


YOUR CONSULTANTS

LEAD COUNSELLOR –
 CATHY THEAKER: 25974

Arts, Environment & Technology [FAET]
 CSC Sue Dominey – 25974

Business & Law [FBL] 
 CSC Pam Braithwaite – 25974

Carnegie [CSE]
 CSC Sheila Kirkham – 25974

Health & Social Sciences [FHSS]
 CSC Janie Newton – 25974

CSC = Counselling Service Consultant
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Appendix 5
Coaching and 

Groups
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Kick Start (single focus academic counselling) 
What were the most helpful aspects of the sessions?
‘I feel that the written contract is really helpful,  as I am able to achieve my goals 
each week’
‘Setting goals/targets and a contract for next week.  Having someone to discuss 
work with who is knowledgeable’
‘The experience and understanding of the facilitator, very approachable and lots 
of helpful and practical tips’
‘I think that this is a really good service.  It’s nice to talk to someone who can 
look at your work from a different angle’
‘Was helpful in self-disciplining and target/goal setting’
‘Really glad I’m attending, the sessions have really boosted myself and academic 
confidence, wish I’d come 3 years ago! Thank you!’

Semester 1
Groups for Students…

Women’s Space
an on-going personal development group for women
Sessions are informal and will vary based on the needs of those who attend: 
There will be an opportunity to use a variety of ‘mixed media’ 
art materials for enhancing creativity and self-expression
This group also offers you the opportunity to:
∞ Meet with other women to talk and share in a safe place
∞ Build your confidence and self esteem
∞ Explore issues and experiences important to women
∞ Feel less alone - gain and give support
∞ Have a collective voice and a sense of purpose
∞ Relax, have fun, laugh and chill out!
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Coaching for Emotional Intelligence
6 weekly personal development sessions in Semester 1
Do you want to - reach your full potential? be more successful in your studies?
have happier relationships? have the edge over the rest in getting that job?
Studies have shown that Emotional Intelligence has a great impact on degree 
performance and future career prospects… 
Participation in this group will help you be more able to:
make an immediate difference to your life at Uni, work and home
transform negative emotional states e.g. exam anxiety
pursue your goals in the face of adversity or difficulty
improve communication and resolve conflict
identify your strengths and areas for development
feel more positive, optimistic and confident
These group sessions aim to be fun, highly supportive and participative –a 
powerful personal development programme, with practical application.

Coaching for Resilience
6 weekly personal development sessions in Semester 1
This group offers you the opportunity to work with others in a safe and 
confidential group environment on issues that affect you as a student and as a 
person.
This is an interactive group where sharing experiences and ideas with others will 
help you to feel purposeful and positive about yourself, and believe that you can 
cope with the ups and downs of life.
The kinds of topics that we will work on are:
being emotionally aware of myself and others
feeling good about myself
having realistic expectations while setting myself attainable goals
feeling in control of my life
persevering in the face of set-backs
being optimistic and believing I can cope
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Coaching for Anger Management
6 weekly personal development sessions in Semester 1
Do you want to:
be more ‘emotionally intelligent’ and articulate?
feel more in control and learn to channel powerful emotions?
have happier, healthier and safe relationships?
feel more confident about your abilities to express anger ?
How you express anger and rage could have a great impact on your life, health, 
degree performance and future career prospects… 
Participation in this group will help you be more able to:
Understand and express anger as a healthy useful emotion
Explore healthy / unhealthy anger /rage responses
Identify what’s in your ‘Emotional Tank’ and develop good strategies for coping 
with powerful feelings and emotions
Improve communication and abilities to resolve conflict
Identify your strengths and resilience –skills for life!
Harness your anger and use it productively
These group sessions aim to be stimulating, informative, experiential, fun and 
highly supportive. –a powerful personal development programme, with practical 
application.

Semester 2
Groups for Students…

Women’s Space
an on-going personal development group for women

Coaching for Resilience 
6 weekly personal development sessions in Semester 2
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Beat Negative Thinking
6 weekly personal development sessions in Semester 2
Negative thinking can stop us from reaching our potential in our studies, work or 
personal life (e.g. in exams, presentations, interviews, relationships, or if feeling 
depressed).
These one hour sessions help you:
Understand why you feel as you do
Notice unhelpful thinking patterns
Change unhelpful thoughts
These are ‘stand-alone’ sessions - there is no need to register for the group, you 
can come along to one or all of the sessions, though you will gain most benefit 
from attending all the sessions of the group.
Take an hour to stop, think and reflect

Top Tips (mini workshops) for students
“KICK START YOURSELF INTO ACTION” ~ Cathy Theaker

AUTISM AWARENESS IN H.E. – EGGS, SPAGHETTI, GINGER AND FRUIT SALADS
~ Sue Dominey

BEING AN INTERNATIONAL STUDENT – THE HIGHS AND LOWS
~ Sheila Kirkham and Karen Griffith

HOW TO KICK START YOURSELF INTO ACTION
~ Janie Newton

Top Tips for staff
As above
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COLLABORATIONS
Kaleidoscope Forum Meetings 2009-10

We have had seven meeting throughout the year on the 
following themes:
“All the colours of the kaleidoscope” 
Each of us is as an ‘individual’ yet we are ‘interconnected’ 
“Making work environments ASD friendly –looking at strengths and support 
needs”
“Autism, Art, Creativity & Emotions” 
“Communication –The written word” 
“Victorian Old TimeSteam Fair Came To Town.”
“Aspire: a magazine forAutistic people everywhere”        
“Review, Relate, Relax, Regard, Re-charge”        

Over 50 people have attended these meetings –both from 
within the university; staff and students, and the wider 
community; individuals and agencies.
The following feedback has been given-
The “informal counselling” aspects of the sessions have been the most useful
I have felt supported
Hearing people’s experiences of workplaces / academic institutions was 
interesting
Luke’s talk about his magazine was of particular interest
I felt listened to by people and understood
I feel that it is a relaxed and supportive atmosphere
I think it’s important to have a website but there are still people who are not 
very IT literate or people who would rather have a paper copy that have to go 
on the internet.
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Big Boys Should Cry
Throughout 2009/10, the Counselling Service and the Student’s Union 
collaborated on the project –Big Boys Should Cry.
This culminated in a poster competition won by Graphic Design student John 
Barton (below) .
Next year, the service will host a multi-disciplinary conference on the same 
theme.

A new group for male students and staff.
A confidential, non judgemental and 
relaxed space where you can listen to music, 
surf the internet and chat with peers

Torque
Driving forward the issue of emotional health for male students, the Counselling 
Service entered into a collaboration with Equality & Diversity and Men’s Health to 
launch a men’s group to parallel our existing ‘Women’s Space’.
Following another competition, won by Peter Khoo, ‘Torque’ was established.
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Appendix 5
CPD Programme
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Counselling & Spirituality 
Workshop with Sue Dominey & Cathy Theaker

What does Spirituality mean to you?
Does it have meaning for our clients and what are the implications for the 
therapeutic space? 
Let’s look at Spirituality and the bigger questions –the meaning of life & 
death.
Sue & Cathy will create a safe place to ‘swim around in’; a meaningful 
experiential learning event.

Express, Inspire, Create & Counsel 
Workshop with all the team from Leeds Met

Join the Counselling Team from Leeds Met and take a lucky dip into their 
therapeutic world; a master class of skills and techniques to enhance self-
care and clinical creativity. 
Including:
Prose, Poetry and the Pen–working in counselling with expressive writing
Success in your Fingertips–a session on working with oil pastels
Where the Wild Things Are–rip, stick and celebrate
Know Hiding Place –using drama to gain insight into the experience of 
others 
Tune into Stillness–Chi Kung, Dru Yoga and Meditation to create space & for 
insights to emerge
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CONFERENCE ~Resilience: Counselling and Coaching for 
Emotional, Spiritual and Physical Wellbeing
with John Allan, Elie Godsi &William West
Resilienceis often referred to as ‘the ability to bounce back’ from adverse life 
experiences. What does ‘Resilience’ means to you? How important is it to the way 
we live our lives? How might we find it for ourselves and what can we do to enable 
others to develop it?
Through lively and stimulating keynote presentations and by getting ‘up close and 
personal’ with the speakers in a workshop setting later in the day, this conference 
will give delegates a ringside seat with 3 of the leading experts in the field.

John Allan Physical Resilience – from Surviving to Thriving
Mental incapacity represents the single most common cause of disability in young people. New university 
students report more symptoms of mental ill-health compared to other similar young people. Those 
individuals who can manage the many demands placed upon them may be described as resilient; being 
able to repel negative states and sustain well-being. Resilience is considered an active process of capacity 
building and adaptation developed from direct exposure to uncertain situations and risk. John’s 
presentation considers the rationale, processes and outcomes associated with promoting students’ 
physical resilience through progressively scaled outdoor adventure challenges within induction 
residential programmes.
Elie Godsi Emotional Resilience – Out of the Mists of Time
Elie is not sure what he will say on the day. His talk will however, be a patchwork quilt of ideas and stories 
that have either helped him over the course of his two decades as a critical psychologist or that have 
emerged from his practice. He may use a case study or two to emphasise the central importance of 
making sense of how our experiences and our environment shape who we are and also to stress the 
limits of therapeutic or personal development, balancing an acceptance of who we are with our often 
desperate and sometimes futile wishes to change. Emotional resilience starts with clarifying why we 
become distressed, validating experience and crushing the mystifying discourse of pathology. Only then 
can we learn to cherish and nurture our distress. Water melons, serial killers, the Mogul Empire and even 
mothers and daughters may get a mention…as might understanding methods of emotional combat. 
William West Spiritual Resilience – Getting By through What We Believe In
William will be exploring how resilience can be strengthened by the use of people’s spiritual faith, 
drawing on some research and clinical examples from Britain and around the world. He will acknowledge 
the work of Victor Frankl who became convinced from his experiences of concentration camps that it is 
the meanings we can make that helps us develop resilience rather than merely what our spiritual faith is. 
William will also reflect on the role of real forgiveness in resilience.
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THANK YOU FOR YOUR INTEREST 


